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Talking Points

•
D

ifferences in the provision of 
accom

m
odations in K

-12 and higher 
education

•
D

isability disclosure and confidentiality
•

The interactive process
•

A
cadem

ic adjustm
ents and auxiliary aids 

or services for college students w
ith 

disabilities
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W
hat law

s apply?
•

The Individuals w
ith D

isabilities E
ducation 

Im
provem

ent A
ct (ID

E
IA or ID

E
A

)
•

K
-12

•
The A

m
ericans w

ith D
isabilities A

ct (A
D

A
)

•
K

-12, P
ostsecondary

•
S

ection 504 of the R
ehabilitation A

ct (S
ection 

504)
•

K
-12, P

ostsecondary
•

The Fair H
ousing A

ct (FH
A

)
•

P
ostsecondary
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From
 Entitlem

ent to Eligibility
•

The change from
 entitlem

entto eligibility
for 

services occurs once the student leaves the public 
school system

.
•

E
ntitlem

ent (ID
E

IA 2004) and E
ligibility 

(R
ehabilitation A

ct/S
ection 504 &

 A
D

A
) are 

different law
s w

ith different requirem
ents for 

services. 
•

S
ection 504 and Title II of the A

D
A protect K

-12 
students from

 discrim
ination, but several of the 

requirem
ents that apply through high school are 

different from
 the requirem

ents that apply beyond 
high school.
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D
isability D

eterm
ination

K
-12

•
A child evaluated in 
accordance w

ith ID
EA 

regulations as having 
least one of 13 disability 
categories and a need for 
special education and 
related services

Postsecondary
•

H
aving a physical or 

m
ental im

pairm
ent that 

substantially lim
its one or 

m
ore m

ajor life activities 
(accom

m
odate)

•
H

aving a record of such 
an im

pairm
ent (don’t 

discrim
inate)

•
Being regarded as having 
such an im

pairm
ent (don’t 

discrim
inate)5



R
esponsibility for Identification

K
-12

•
The school is responsible 
for identifying students 
having difficulties.

•
The school conducts an 
as sessm

ent or evaluation; 
the school is fiscally 
responsible.

Postsecondary
•

The student m
ust self-

identify to the appropriate 
person or office in order to 
receive accom

m
odations.

•
The student m

ust subm
it 

the appropriate 
docum

entation to the 
designated office at the 
university or college; the 
student is fiscally 
responsible. 6



Services

K
-12

•
Individualized Education 
Program

 (IEP) dictates the 
accom

m
odations, m

odifications, 
services and activities for an 
eligible student.

•
Parents/guardians m

ust agree to 
ac com

m
odations, m

odifications, 
services and activities w

ithin the 
IEP.

•
The youth m

ay or m
ay not be 

i nvolved in the decision process 
regarding the IEP.

•
Parents can ask for changes or 
al terations to an IEP according 
to state and federal regulations.

Postsecondary
•

Instead of IEPs, eligible students 
receive accom

m
odation letters.

•
Students m

ust ask in a tim
ely 

m
anner for accom

m
odations 

every sem
ester from

 the 
designated person or office.

•
Students m

ay be to asked to 
m

ake an appointm
ent w

ith their 
instructor or professor to subm

it 
their accom

m
odation letter.

•
Self-adv ocacy is necessary to 
obtain accom

m
odations. 
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R
ights

K
-12

•
The child’s parents have authority 
regarding the child’s educational rights 
w

hile the child is in education.
•

P
arents/guardians are involved in all 

dec isions related to the IE
P.

•
A

ccom
m

odations, special education, 
and related services are determ

ined 
w

ith input from
 the parents during the 

IE
P m

eeting.
•

Throughout the school year, 
par ents/guardians are provided w

ith 
progress reports (including a report 
card) docum

enting progress on the 
student’s m

easurable goals.

Postsecondary
•

P
arent’s rights change once a student 

enters postsecondary education. 
•

P
rivacy law

s m
ay not allow

 
pos tsecondary staff to discuss a 
student’s disability or services w

ith 
parents unless provided w

ritten 
perm

ission from
 the student.

•
The student, not the parent, is now

 in 
the driver’s seat and m

akes requests 
for services and accom

m
odations.

•
S

tudents are responsible for keeping 
tr ack of their progress in their courses.

•
P

arents are typically not provided w
ith 

ac adem
ic progress or even grades.
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D
isability D

isclosure
•

D
isclosure of disability is alw

ays voluntary, but it is 
required to receive academ

ic adjustm
ents and 

auxiliary aids or services in higher education
•

S
tudents m

ay choose to disclose disability 
inform

ation to faculty, parents, peers, etc., but it’s 
never required

•
P

rivacy of disability docum
entation and 

accom
m

odation inform
ation are protected through 

the A
D

A
, S

ection 504, and FE
R

PA
•

D
isability services w

ill not disclose disability or 
accom

m
odation inform

ation w
ithout w

ritten 
consent from

 student
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D
ocum

entation

•
M

ust dem
onstrate that the individual’s 

present functional im
pairm

ent significantly 
im

pacts a m
ajor life activity

•
D

isability determ
ination is not tied to the 

diagnosis (e.g., “I have AD
/H

D
; therefore, I 

need extra tim
e.”)

•
E

ach postsecondary school can determ
ine 

reasonable docum
entation guidelines
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D
ocum

entation

•
A

n IE
P or 504 plan m

ay help identify 
services that have been effective, but they 
are generally not sufficient docum

entation 
because of the differences betw

een 
postsecondary education and high school 
education
•

N
ew

 dem
ands in postsecondary education

•
N

ature of the disability m
ay change11



The Interactive Process
•

The process by w
hich a disability services 

specialist w
orks w

ith a student to determ
ine 

w
hat reasonable accom

m
odations the 

college w
ill provide.

•
R

equired by the A
D

A for postsecondary 
institutions

•
The shared goal is to identify appropriate 
academ

ic adjustm
ents and/or auxiliary aids 

or services that facilitates equal access to the 
educational process.
•

D
eliberative and collaborative process12



The Interactive Process
•

H
ighly individualized

•
D

iscuss functional lim
itations related to 

disability 
•

Listen to the student, consider every request, 
and engage in a conversation about each 
request

•
D

on’t stop at no
•

C
ollaboratively determ

ine necessary and 
reasonable accom

m
odations 
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Essential C
om

ponents of the 
Interactive Process
•

It begins w
hen a student w

ith a disability seeks 
accom

m
odations by contacting the disability 

services office or designated personnel on 
cam

pus.
•

The student m
ust request accom

m
odations in a 

reasonable period and in accordance w
ith 

procedures established by the postsecondary 
institution for the specific type of the 
accom

m
odation requested.

•
The postsecondary institution m

ust receive tim
ely 

docum
entation of the disability for w

hich the 
accom

m
odation is being sought
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Essential C
om

ponents of the 
Interactive Process
•

The student m
ust be able to describe how

 
their disability im

pacts them
, or how

 they 
think it w

ill im
pact them

, in a university 
setting.

•
There should be a clear connection, or 
nex us, betw

een the im
pact of the disability 

and the requested accom
m

odation. 
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A
ccom

m
odations

•
A

ccom
m

odations should m
itigate 

disability-related barriers to provide 
equitable access

•
A

ccom
m

odations should not: 
•

Fundam
entally alter essential com

ponents of 
a course or degree program

•
Im

pose an undue financial or adm
inistrative 

burden on the institution
•

Pose a health or safety risk
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A
ccom

m
odations

•
A

ppropriate academ
ic adjustm

ents m
ust be 

determ
ined based on the student’s disability and 

individual needs through the interactive process
•

A
cadem

ic adjustm
ents m

ay include 
accom

m
odations and auxiliary aids and services 

as necessary to ensure equal educational 
opportunity

•
A school is not required to provide a student w

ith a 
specific requested accom

m
odation if an alternative 

accom
m

odation could be provided that 
accom

plishes the sam
e goal
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A
ccom

m
odation Exam

ples
•

P
riority registration

•
R

educed course loads
•

S
ubstituting one course for another

•
P

roviding note takers
•

P
erm

ission to audio record lectures and discussions
•

S
ign language interpreters

•
E

xtended tim
e for testing

•
S

creen-r eading softw
are

•
Text-to-s peech

•
Flexibility w

ith course attendance policies
•

A
dditional m

ic rofridge
in residence hall room
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R
esources

•
O

C
R

 –
S

tudents w
ith D

isabilities 
P

reparing for P
ostsecondary E

ducation: 
K

now
 Your R

ights and R
esponsibilities

•
A

D
A N

ational N
etw

ork –
A

D
A Factsheet 

on P
ostsecondary Institutions and 

Individuals w
ith D

isabilities
•

From
 E

ntitlem
ent to E

ligibility
(w

ritten by 
PA departm

ent of education, but still good 
and appl icable inform

ation)
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Student D
isability Services

100 D
unford H

all
Voice:(865) 974-6087

Videophone for consum
ers w

ho are D
eaf:(865) 622-6566

Em
ail:sds@

utk.edu
W

eb: sds.utk.edu

Q
uestions?
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